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Coatings

Chance & Hunt has traditionally supplied
coatings products to both UK and International
markets. In 2004 it established Coatings as a
separate business unit. This greater focus has
allowed the further development of business in
this sector by building on the C&H teams’ core
strengths and increasing the internal skill base.

C&H Coatings has built up a broad portfolio of
resins, pigments, additives and solvents and,
through the Azelis network, has developed a
strong infrastructure with both UK and
international routes to market.

This successful track record in market
development has been instrumental in attracting
new Principals. As a consequence Chance &
Hunt can offer customers an expanding choice
of products sourced from Europe, US and
Asian markets.

Adding value

The Coatings team offers market specific knowledge
combined with a dedicated customer service group
capable of handling both bulk and small lot customer

requirements.

The team provides the right mix of commercial and
technical expertise, recognising that this is a market where
application innovation and development is often as

important as best value for money.

In this highly competitive market, C&H Coatings adds
value through providing excellent customer service and
technical support across a wide diversity of applications

using coatings products.

Setting the standard
A clear emphasis on customer service is embedded in the
Chance & Hunt culture and feedback from customers

consistently places a high value on this.

Customer service standards focus on delivery, responsiveness,
sample despatch and query management. Service levels
are continually monitored and targets are agreed and
reviewed regularly. Performance improvement is fostered
across the whole business, within each section, with partner

organisations and for each individual member of our staff.
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Chance & Hunt operates a Quality Management System to
ensure a ‘right first time” approach and to improve levels
of service. The business consistently conforms to all
relevant industry standards including safety, health,
environmental and legal requirements. Chance & Hunt

is registered to I1SO 9000:2000.

In addition, Chance & Hunt, through the British Chemical
Distributors and Traders Association (BCDTA), is fully
committed to the Responsible Care® programme, which
has been developed by the chemical industry jointly in 47
countries around the world. This commitment requires
members to continually improve their Health, Safety and
Environmental performance, and active Product
Stewardship plays a major role in our ongoing ability

to deliver these objectives.

Bringing a World of Chemicals

Coatings Portfolio

Chance & Hunt has a range of products meeting the
needs of the paints and coatings industry, with
applications for wood, metal, marine, powder,
decorative and automotive coatings, as well as

construction, inks, adhesives and general industrial.

The four main product categories are:
* Resins

* Pigments

* Additives

* Solvents

For more information on Chance & Hunt’s Polymers & Additives

Business contact: coatings@chance-hunt.com

Other sectors served by Chance & Hunt

Chemical Industries
* Polymers & Additives
* Plastics

* Food Ingredients

e Animal Nutrition
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Chance & Hunt Limited
Alexander House, Crown Gate, Runcorn, Cheshire WA7 2UP
Tel +44 (0)1928 793 000

Fax +44 (0)1928 714 351
Email business@chance-hunt.com
Web www.chance-hunt.com ¥
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Responsible Care

Chance & Hunt is part of the Azelis group
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